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POLICY OF THE STAY IN SAN GERVASIO

Check-in time is from 4.00pm to 8.00pm.
Check-out time is from 8.00am to 10.00am.
An extra fee of 50,00 EUR is required for late arrivals (after 9.00pm).

At the arrival a deposit of 200,00 EUR is required, which will be returned at the end of the stay; the
Direction is authorized to hold the deposit in case of damaging of the apartment by the guests.

Prices do not include City Tax of 1,00 EUR per person per day until a maximum of 5 nights; children under
11 years old are excluded.

For groups we require the payment of the total amount at least one week before arrival.

Final cleaning doesn’t include the kitchenette, which must be cleaned by the guests at the end of the stay;
the fridge must be switched off. The Direction is authorized to ask for a penalty fee of 50,00 EUR if the
kitchenette is left by the guests in bad conditions.

Animals are not allowed inside the apartments.

Guests are pleased to respect the swimming-pools’ timetable: 9.30am — 7.30pm.

Is forbidden eating on the swimming-pools’ sides.

We kindly ask to maintain a suitable behavior to avoid gripes from the other guests.

In case of irregularities inside the apartments, guests are pleased to inform the Direction immediately.



